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CITY OF SUNNYVALE 
SERVICE REVIEW PROCESS 

 
Department Summary 

 
Department:  Parks and Recreation 
  
Program: Baylands Park 
 
No. Service Name Category 

Assignment 
(Staff) 

Category 
Assignment 
(Council) 

Council Comments 

1. Landscaping for 
Baylands Park 

Legally 
Mandated: 
Other 
Government 
Agency 
Optional 

  

2. Recreation Facilities for 
Baylands Park 

Legally 
Mandated: 
Other 
Government 
Agency 
Optional 

  

3. Seasonal Wetlands for 
Baylands Park 

Legally 
Mandated: 
Other 
Government 
Agency 
Optional 
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4. Support Facilities for 

Baylands Park 
Legally 
Mandated: 
Other 
Government 
Agency 
Optional 

  

5. Support Services 
(Abate hazards, 
vandalism, litter; provide 
utilities, and park 
reservations) 

Legally 
Mandated: 
Other 
Government 
Agency 
Optional 

  

 
Program: Neighborhood Parks and Open Space Management 
 
6. Landscaping for 

Neighborhood Parks 
and Open Space 

Core 
External  

  

7. Recreational Facilities 
for Neighborhood Parks 
and Open Space 

Core 
External  

  

8. Support Facilities for 
Neighborhood Parks 
and Open Space 

Core 
External  

  

9. Support Services for 
Neighborhood Parks 
and Open Space 

Core 
External  
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Program: Parks and Recreation Management 
 
10. Parks and Recreation 

Management 
 

Core Internal   

 
Program: Customer Service Registrations, Publicity and Recreation Facility Operations 
 
11. Customer Service, 

Registration, and 
Publicity for Recreation 
Programs and Activities 

Expected/ 
Traditional 

  

12. Facilities and 
Reservations for 
Recreation Programs 
and Non-Profit Use 

Expected/ 
Traditional  

  

13.  City Use of Recreation 
Buildings 
 

Optional   

14. Art in Public Places and 
Art in Private 
Development Programs 

Legally 
Mandated: 
City 
Ordinance 
Optional 

  

 
Program: Recreation for Youth, Teens, Seniors, Disabled and Economically Disadvantaged 
 
15. Recreation for Seniors Optional 
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16.  Therapeutic Recreation 

for Youth, Teens, 
Seniors, Disabled, and 
Economically 
Disadvantaged 

Optional   

17.  Recreation for Pre-
School Aged Children 
 

Optional   

18. 4th of July Holiday 
Celebration 
 

Optional   

19. Recreation Services for 
Elementary School Age 
Children 

Optional   

20.  Recreation Services for 
Middle School and High 
School Age Teens 

Optional   

21. Fee Waiver Assistance 
for Economically 
Disadvantaged 
Residents 

Optional   

22. Support Community 
Based Non-Profit 
Organizations that 
Provide Recreational 
Opportunities for 
Sunnyvale Residents 

Optional   
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Program: Recreation and Arts for Adults and Rental Use of Recreation Facilities 
 
23. Visual and Performing 

Arts Classes and 
Activities for Adults 

Optional   

24. Aquatics Programs for 
Adults 
 

Optional   

25. Sports Programs for 
Adults 
 

Optional   

26. Catering Services Optional 
 
 

  

27. Reservation and Rental 
Use of Recreational 
Facilities 

Optional   

 
Program: Golf Course Maintenance Operations and Golf Shop Services 
 
28. Sunnyvale Golf Course 

Landscapes and 
Components  

Optional   

29.  Sunnyvale Golf Course 
Restaurant and Support 
Facilities 

Optional   

30. Sunnyvale Golf Course 
Golf Car Rental 
Services 

Optional   
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31. Sunnyvale Golf Course  
Golf Shop Services 
 
 

Optional   

32. Sunken Gardens Golf 
Course Landscapes 
and Components 

Optional   

33. Sunken Gardens Golf 
Course Restaurant and 
Support Facilities 

Optional   

34. Sunken Gardens Golf 
Course Driving Range 
Services 

Optional   

35. Sunken Gardens Golf 
Shop Services 
 

Optional   

 
Program: Facilities Management 
 
36. Janitorial Services for 

City Buildings 
 

Core Internal   

37. Preventative 
Maintenance, Repair, 
and Hazard Abatement 
in City Buildings 

Core Internal   

38. Facilities Furnishings, 
Equipment, and Related 
Services for City 
Buildings 

Core Internal   
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39. Administrative and 
Operational Support for 
Facilities Management 

Core Internal   

40. Provide Electricity, 
Water, and Gas for City 
Buildings 

Core Internal   

41. Provide Facility 
Maintenance Services 
at Sunnyvale Office 
Center 

Core Internal   

 
 


